CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap- Tu do- Hanh phic

Hoang Mai, ngay 14 thang 10 nam 2024

SO Y TE NGHE AN
TRUNG TAM Y TE THI XA HOANG MAI

S4: 707 /BC-TTYT

BAO CAO
KHAO SAT SU HAI LONG NAM 2024

, 1. Khio sét § kién sllrl;l:lel‘(‘) ;‘;‘i‘;iﬁ: ;kﬁﬁ’gﬁ‘; 2. Phiéu khio sat | 3.Khdosaty | 4.Phiéukhio sty
STT Loai thong ké ngwoi bénh noi S A N A . | y kien ngwoi bénh | kién nhin vién | Kkién nguwdi me sinh
tru b¢nh noi tra bénh ngoai ngoai tru (QD56) y té con tai bénh vién
(QD56) tri ° 2i benh vig
Téng diém TB 4262592 4.445940 4516129 3.842828 4128527
U | nguoi dimg chon (22596/5301) (20807/4680) (140/31) (39193/10199) | (15804/3828) | 229140 (4896/1081)
o 97.0949% 99.0385% 100% 79.4392% 89.2633%
2| Tylehailong chung | gy 47,5301 (4635/4680) G1/31) (8102/10199) (3417/3828) | 044370 (1075/1081)
A: 4393617 (413/94)
A: 4222222 A: 4445967 | A:4200000 |  A:3.834043 A:4.025543 | B: 4340426 (408/94)
(3610/855) (2921/657) 21/5) (6307/1645) (3152/783) C: 4.489362
B: 4.258480 B: 4436147 | B:4.700000 |  B:3.735562 B: 4.249042 (633/141)
(3641/855) (4099/924) (47/10) (12290/3290) (3327/783) D: 4.460993
, | PiémTBtheotimg |  C:4.146199 C:4333333 | C:5.000000 | C:3.886398 C: 4.056513 (1258/282)
phin (6381/1539) (5993/1383) (40/8) (10229/2632) (4235/1044) E: 4.643617
D: 4.402673 D: 4570346 | D:4.000000 |  D: 4.006839 D: 4.149425 (873/188)
(5270/1197) (4223/924) (16/4) (5273/1316) (2527/609) G: 4.631206
E: 4320468 E:4.508838 | E:4.000000 |  E:3.870821 E: 4208539 (653/141)
(3694/855) (3571/792) (16/4) (5094/1316) (2563/609) H: 4.666667
(658/141)
Ty 16 hai long so véi 90.292398 94.727273 98.000000 93386018
4 mong doi (15440/171) (12504/132) (98/1) (30724/329) 98.680851 (4638/47)




, 1. Khilo sat y kién | 1 PIICU kAo sat | 2. K0A0SA | 5 phigy khio st | 3. Khdosity | 4. Phiéukhio st y
STT Loai thong ké nguoi bénh noi T A S ngt yX guo y kién ngudi bénh | kién nhan vién | kién nguwdi me sinh
. tra . b¢nh noi tra b¢nh ngoai ngoai tru (QB.56) té con tai bénh vién
(QDS6) tri £03 y < 3 ¢
Ty 18 nguoi bénh sé 98.8304% 98.4848% . . .
5 g 116 o (1697171 (150/132) 100% (1/1) | 100% (329/329) 100% (47/47)
Chi sb hai long toan 62.5731% 89.3939% . 44.0729% 45.977% ,
6 dién (107/171) (118/132) 100% (1/1) (145/329) (40/87) 89.3617% (42/47)
7 | Tongso phiéu dugc 171 132 1 329 87 47
phan tich
Y kién khéc:

1. R4t hai long véi céac dich vu & bénh vién.

2. Céc bac sy, y ta rat nhiét tinh, khong gay ap luc, tham hoi thuong xuyén.

3. Bac s¥ tan tinh véi bénh nhan, vui vé nhiét tinh.

4. Phong bénh con néng.

5. Chua c6 cang tin

6. Chua c6 binh nuédc noéng lanh.

7. Mong bénh vién chuyén co s& moi, ¢o cang tin phuc vu bénh nhan./.
Noinhgn:
- Ban giam doc;

- Trudng khoa/phong;
- Luu: VT, T6 QLCL.

Lé Diing Luan
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